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2 Nextek Technologies 

 

NEXTEK - Overview 

Nextek is an IT infrastructure and Enterprise services provider. Nextek helps enterprises 
develop secure, well-managed and dynamic IT 
infrastructure. It enables clients to reduce their overall 
IT Infrastructure costs, make better use of IT 
resources and make IT a strategic asset of the 
business.  

NEXTEK is synonymous with … 

 Innovative ideas to solve IT needs of the business 

 Emerging technologies and making them a reality 

 Keeping you  ahead…Always  

Remote IT Infrastructure Management  
 

Remote Infrastructure Management services consist of 
remote (outside the physical premises of a company's 
facilities) monitoring and management of IT infrastructure components followed by proactive 
steps and remedial actions across the IT landscape. 

RIMS comprise of day to day management of IT infrastructure needs of an organization from a 
remote location (although some services combine remote with on-site). RIMS constitute 
management of networks, security, servers, storage devices, applications, desktops and a 24x7 
help desk.  

Why Remote IT Infrastructure Management? 

IT infrastructure is a key component in the strategies of enterprises today. Enterprises such as 
yours are looking at Remote IT Infrastructure Management Services (RIMS) to provide a 
competitive advantage. A robust IT infrastructure enables efficient delivery of services and 
improves overall business performance. 

IDC estimates that over 85% of infrastructure components can be managed from a remote 
location. You can save up to 40-60 percent on operations and management of IT infrastructure if 
you outsource.  

See the developing picture: lowered device prices, higher technology quotient, wide usage of 
technology across industry, compliance requirements, growing shortage of qualified talent, 
increasing cost of IT infrastructure management, retention issues with IT talent...The answer? 
Offshore IT infrastructure management to markets where talent is easily available and where 
tools and processes have been developed to manage your infrastructure remotely. 

Nextek’s strong foothold in IT Infrastructure domain gives competitive edge over others to 
understand client requirements comprehensively and deliver the best value service at 
competitive rates. Nextek has capabilities in managing diverse technologies by creating training, 
to rapidly improve the skill sets of its employees, and is placing a growing emphasis on rigorous 
quality processes.  

NEXTEK Mission 

“To be the most preferred 
and globally renowned IT 
Solutions and Services 
provider by adhering 
constant innovation and 
value driven preeminent 
service standards, leading 
to the best interest of 
stakeholders.” 

http://www.ciol.com/smb/smbbazaar/category/Storage/2/list.aspx
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3 Nextek Technologies 

Remote Infrastructure Management Services 

Nextek is a services company providing expertise in IT Infrastructure and Enterprise Services, 

very closely aligned with well known software and hardware solutions. Focus areas are planing, 

deploying, and maintaining companies’ IT Infrastructure including Systems Administration, 

Network Administration, Technical support for Web-based business and services, Backup and 

Recovery, IT Security and Content Management 

solutions. 

Nextek provides all qualified and expert professionals 

to their client projects, enabling them to utilize the 

expertise, make use of the time-zone difference, and 

save costs while maintaining their IT Infrastructure, 

which is becoming a critical area for most CTO's and 

CIO's today. 

Nextek has already tied up with niche consulting and IT firms in abroad as their preferred 

offshore partner in Infrastructure Management. These companies see the value coming out of 

the partnership, which would help them grow in the global market further - improving their 

existing margins and providing seamless service and support to their end-clients. 

We continuously scan client requirements and meet them by covering respective services in our 

portfolio. Customers’ satisfaction and regular feedback keep us motivated to deliver our best 

value service. Nextek currently covers following services as part of its RIMS portfolio. 

Remote System Management 

 Server and Storage administration, maintenance and day-to-day monitoring 

 Database Maintenance 

 Automation and Tasks scheduling 

 Support for Development team and other stakeholders of IT systems 

Network Management 

 Network administration, maintenance and day-to-day monitoring 

 Network performance check and optimization 

 Network security and bandwidth management 

 Network fault management 

Technical Support 

 
Nextek assures best value service to clients through strong partner network and technical 
experts.  Our technical team provides multi-dimensional support through, 
 
 Onsite Support 

 Remote / Telephony Support 

  
Visit www.nextek.in to find more about our IT Infrastructure services.  
 
To know more on how you could benefit from NEXTEK Technologies, contact sales@nextek.in. 

http://www.free-press-release.com/news/200804/1209571759.html
http://www.nextek.in/
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